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Windows 2000 & Windows XP SP2 & Windows VISTA
USB Virtual Com Port
For use with DE-3xxx Terminal Programs

1. Install the DE-3xxx terminal program. (the DE programs will use this USB port and the port only
needs to be configured once)

Product directory after installing our Terminal Program is C:\Program Files\Altronic DE-3xxx

Terminal Program.

2. Power up the DE-3xxx unit and connect the unit via the USB receptacle on the back of the
Display unit with a spare USB port on your computer.

3. Windows Found New Hardware Wizard will launch as shown below. For Windows XP SP2
configuration, the screen below is shown. Select “No, not at this time” from the options
available and then click “Next” to Proceed with the installation.
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jg Found New Hardware - Clipboard
bllected: Delete items

1

FT232R USB UART 3
available space

‘ :ﬁé!-tj.' ai32PM

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curment and updated zoftware by
laoking on vour cormputer, on the hardware installation CO, or an
the *Windows Update "Web site [with your permizzion).

Read our privacy policy

Can Windows connect ta YWindows pdate to search for
software?

) Yes. this time only
{1 Yes. now and gvery time | connect a device
(%) Mo, nat this time

Click Mest to continue.

Mewxt > ][ Cancel




USB_W2K_WXP_WVISTA.PDF

4, Windows Found New Hardware Wizard found FT232R USB UART device, the screen below is
shown. Select “Install from a list or specific location (Advanced)” and then click “Next”.

Found New Hardware Wizard

Thiz wizard helpz you install software for:

FT232R USE UART

\:J If your hardware came with an installation CD
=2 or Hoppy disk. inzert it now.

What do you want the wizard to da?

) Install the software automatically [Recommended)

(#yinstall from a list or specific location [Advanced}

Click Mest to continue,

< Back ” Mewt » ][ Cancel

5. Select “Search for the best drier in these locations” and enter the file path in the combo-box
“C:\Program Files\Altronic DE-3000 Terminal Program\USBDRIVER XP2KVISTA” or browse to it
by clicking the browse button. Once the file path has been entered in the box, click next to
proceed
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Found New Hardware Wizard

Pleaze choosze your search and installation options.

(%) Search for the best driver in these locations.

Ize the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

[ 5earch removable media [floppy, CO-ROM...]

Include this location in the search:

|I::"-.P'r|:|gram Filezhaltronic DE-3000 T erminal Program vl | Browse

() Don't search. | will chooze the driver ta install.

Chooze this option ta select the device driver from a list, Windows doesz not guarantes that
the driver you chooze will be the best match for your hardware.

< Back ][ Mest » ][ Cancel

6. The following screen will be displayed as Windows XP copies the required driver files.

Found New Hardware Wizard

Please wait while the wizard installs the software. ..

% I15B Sernial Converter

i'.-'-/- -""'-/
frdiunin. exe

To E:\wARHDOW S epstem 32
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7. Windows should then display a message indicating that the installation was successful. Click
“Finish” to complete the installation for the first port of the device.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for;

% I15E Senial Corvverter

Click Finish to close the wizard,

8. The Found New Hardware Wizard will launch automatically to install the Com port emulation
drivers. As below, select “No, not this time” From the options and click “Next” to proceed with

the installation.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windaws will zearch far current and updated zoftware by
laoking on vour cormputer, on the hardware inztallation CO, or an
the *Windows Update "web site [with your permizzion).

Read our privacy policy

Cat Windows connect ta Windows Update to search for
software?

("1 rez, this time only

() Yes. now and gvery time | connect a device

@N

Click Mest to continue.

Met » ][ Cancel

9. Select “Instll from a list or specific location (Advanced)” as shown below and then click “Next”.
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Found New Hardware Wizard

Thiz wizard helps you install zoftware faor:

I1SB Senal Part

3;_.'\;| If your hardware came with an installation CD

B2 or floppy dizk. inzert it now.

What do you want the wizard to do?

(7 Inztall the software automatically [Fecommended]

(&ilnstall fram a list or specific lacation [Advanced}

Click Mest to continue.

< Back ” Met » ][ Cancel

10. Select “Search for the best drier in these locations” and enter the file path in the combo-box
“C:\Program Files\Altronic DE-3000 Terminal Program\USBDRIVER XP2KVISTA” or browse to it
by clicking the browse button. Once the file path has been entered in the box, click next to

proceed
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Found New Hardware Wizard

Pleaze choose your search and installation options.

{(®)iSearch for the best driver in these locations.

Ize the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best diver found will be inztalled.

[ 1 5earch removable media [floppy, CO-ROM...]

Include this location in the search:

C:%Program Filez\altronic DE-3000 Terminal Program s

() Don't gearch. | will chooze the driver ta install.

Chiooze this option ba select the device driver from a list, Windows does not guarantes that
the driver you chooze will be the best match for your hardware.

[ < Back ” Met » ][ Cancel ]

11. If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers are about to
be installed, the following screen will be displayed unless installing a Microsoft WHQL certified
driver. Click on “Continue Anyway” to continue with the installation. If Windows XP is configured
to ignore file signature warning s, no message will appear.

Hardware Installation

| E The software wou are inztalling far this hardware;
L
I1SE Senial Port

haz not passed Windows Logo testing to verify it compatibility
with Windaws =P, [Tell me why this testing iz important. |

Continuing your installation of this software may impan
or destabilize the comrect operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Arawan ] E._E_TEIF' |nztallation |
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12. The following screen will be displayed as Windows XP copies the required driver files.

Found New Hardware Wizard

Please wait while the wizard installs the software. ..

(3 LISE Serial Part

FTLang.dll
To E:\wARHDOW S epstem 32

13. Windows should then display a message indicating that the installation was successful. Click
“Finish” to complete the installation. No need to restart you computer to initialize the new USB
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Virtual Com Port configurations.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for;

(3 I15E Sernial Port

Click Finish to close the wizard,

Finizh

w
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—— 1) Found New Hardware 3
— | Yournew hardware is installed and ready touse. | 0 —
i+

yo) (r':&.!l;‘; 4:40 PM

Power up the DE-3xxx unit and connect the Unit to your computer. Open the Device Manager

14.
(Start Menu -> Control Panel -> System -> Hardware —Device Manager)
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L Device Manager

File  Action Wiew Help

M EE @ 8 =28

=) IDE ATA/ATAPL contrallers
%z IEEE 1394 Bus host contrallers
IE] Infrared devices
e Kevboards
'_"} Mice and other poinking devices
L Modems
§ Maonitars
B8 retwark adapters
o Ports (COM & LPT)
r;’i Zommunications Pork (COML)
- Prinker Port (LPT1)
IJSE Serial Port {C
+ ﬂ Processars
), sound, video and game controllers

W System devices
% Universal Serial Bus controllers
Standard Enhanced PCI ko USE Host Controller
Standard OpenHCD USE Host Controller
IJSE oot Hub
IJSEB Rook Hub
IJSE Serial Converter
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