Altronic, Inc.
Service Bulletin
Date: 4-19-04

Subject: GOV Flow Enable Instructions (Optional Feature)

The GOV10/50 is sold with or without the FLOW measurement turned on. If a unit is
required to have the FLOW feature turned on in the field, it can be done using the
Display Module after purchase of this optional feature. The cost for this option is the
difference between the models listed in the price list. ($1600.00 USER) To turn this
feature on the following is required:

The Altronic Central Distributor must contact Altronic with a PO and the model and
serial number of the GOV to have the Flow feature turned on (enabled). Also, a date
code of the unit is required. The date code can be found by using the Display Module
to enter the “Hardware Configuration” and scroll to the last screen. (F1 + F2 + SETUP
to enter Configuration) This last screen of the Hardware Configuration will show
GOVxxxx-xx >, where the xxxx-xx is the date code of the unit. Once this PO, date
code, model number, and serial number are furnished, Altronic will provide a code
number to be entered to the right of the date code. Once entered, the flow will be
turned “ON”, and this will show on this screen. See section 17.0 for details of the
Hardware Configuration Variables Group.
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